Learning Objectives

. Secret #1: We are in the age of
exponential organizations

. Secret #2: Building Your Tech
Infrastructure: You too can use virtual
care technologies to drive practice
growth and document compliance. I'll
show you how we did it too.

. Secret #3: Improve Access,

IO T O g Sl ENT: Outcomes and Income: The right
THE THREE SECRETS TO GROWING YOUR PRACTICE, digital technologies grow your
INCOME AND IMPACT impact and your revenue streams
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Technology Is Engrained In
and
Changing Healthcare. ..

“It's not the intelligence or physical strength of a species that predicted its survival.

Instead, it was those species that best adapted to changes in their immediate
surroundings that ultimately survived.

In contrast, those that failed to adapt fizzled into extinction.” K PSS




. Secret #1:
One Thlng We are in the age of Exponential Organizations
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If Technology Can Help Us Operationally, Can
We Spend More Time Continually Improving
Patient Care?

Technology to Drive Improved Outcomes for
Patients is Lagging Behind Operational Impact

Massive
Transformative
Purpose
(MTP)!
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Your Practice...
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Enabled?
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3 FACTORS LEAD TO BETTER
MTP PERFORMANCE & PERSONAL

SATISFACTION...




AUTONOMY

THE DESIRE To BE
SELF DIRECTEDP

Mastery — the urge to get better at stuff...

Control leads to
compliance: autonomy

leads to engagement,

* Does Your Practice Have a Training Manual?
» What Form Are They In?
* How Often Do You Update the Manual?

* How Do You Know If Information Has Been Retained?

* What If It Was Digital?
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Companies That Invest in Employee Experience
Outperform Those That Don’t

They're four times as profitable, according to an analysis of 250 organizations.

AMOUNT BY WHICH COMPANIES THAT INVEST IN EMPLOYEES
OUTPERFORM THOSE THAT DON’'T

Employee growth (%) _ 1.5x
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1.0x
Companies that
don'tinvest

SOURCE THE EMPLOYE £ ANTAGE, EY JACOB MORGAN (WILE}

Help your employees find purpose—or
watch them leave

Employees expect their jobs to bring a significant sense of purpose
to their lives. Employers need to help meet this need, or be prepared
to lose talent to companies that will.
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Kaizo Health - Landover Chiropractor
4301 Garden City Dve, Suite 104, Landover, MD

e Ebony Phillips
6 days age

1 absolutely love this physical therapy office! Everyone is friendlly and knows your name and greet you when you walk
in..... my fave though is Dr. Huffman | love that man he is THE BEST Chiropractor in the DMV hands down! He is very
good at what he does and | love his sense of humor... If | every have to go to any physical therapy in the future | am
always going to go to them! 5 stars isn't enough they deserve 20111 I just love Dr. Huffman that man is good lol

Kaizo Health - Rockville Chiropractor 2

827 Rockville Pike, Rockville, MD 20852

G Kebron Bizuneh
6 days ago

1 came to this place with so many issues (neck, shoulder, wrist, back pain). I was looking for a way to manage my pain.
Dr. Sheldon and his team went above and beyond to help me and listen to my problems. I enjoy my appointments and
the workouts | get to do with Matt and Tatiana. If you need the best care this is the place to come to!

Kaizo Health - Fort Washington Chiropractor &

The best and most effective chiropractor practice | have had the pleasure to visit. | suffered from chronic lower-back
pain since 2003, | visited countless practices in two different continents, even tried acupuncture. Nothing really worked
on the long run. At Kaizo Health in Fort Washington, they tackled my problem from a completely different perspective by
merging physical therapy exercises to body manipulation. Now, after three months, | am pain free and getting my
discharge from treatment. Their team of therapists are wonderful and made my journey to being pain free easier to
reach. | recommend their services without any reservation.
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The ExO Formula

Automate your
social posts
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Easiy connect the apps you use for
work—saving you time, no code
required.
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STATE CHIROPRACTIC .
ASSOCIATIONS REGISTRATION o8l

THE EVIDENCE CENTER  CLINICAL GUIDELINES  RESOURCES~  ABOUTUS -  EVENTS

of 10 — 4+ AutomaticZoom

Research

Algorithms for the Chiropractic Management
of Acute and Chronic Spine-Related Pain

Gregory A. Baker, DC', Ronald J. Farabaugh, DC?, Thomas J. Augat, DC, MS, CCSP, FASA’,
Cheryl Hawk, DC, PhD, CHES*"

Adcress: “PrivatePractice,Chtsworth, G, USA, Presdent, Oio State Ciropractc Boad, Prvate Practce,
Columbus, O, U, Chairman CCGPP ~Cinical Compess, Augat Chiropractic, ClrcalDirector and Clican
Brunswich, ME, USA, “Director of Clnca Research, Logan Colegeof Chiropracic, Chesterfeld, MO, USA.

Emall: Cheryl Hawk, DC, PhD, CHES - cherylhawkBlogan.edy

“Corresponding author

Topics in Integrative Health Care 2012, Vol. 3(8) 1D: 3.4007

Publshed on December 31, 2012 | Link to Document on the Web

Abstract

The complexity of clinical documentation and case management for health care providers has
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IL Hireology

Ui tocations Jobs  Candidates  HiringSteps Insights + Opena Q= 809 &HDuy

Kaizo Health
Locations

Have a Recruiting Strategy and R
Outsource Your Recruiter

&
Location Open Jobs Active Candidates Hires Account Owner Date Created Last Login
4 104 o Hireology Admin 5/5/2021 12/2/2021
9 8 90 Dr. Jay Greenstein 5/23/2013 1/10/2022

2022 Hireology, Inc. | All Rights Reserved

4 Hireology

I§  locations Jobs  Candidates  HiringSteps  Insights +openash Q & B @ 9 & HD

Recruitment Process (May vary by position)

Status & Visibility -] Hiring Manager: Christina
0 Litherland
. ~ Opened: Jan 9, 2022 If qualified,
o ants Candidates s o . fied, _
i . Status & Visibility: Open - Public Recrl(]).l;(ietl_l'ol.:losts Recruiter screens Recruiter Forwards candidate
 Public p application conducts phone to Clinic Director
Pending interview with notes
Closed Hiring Manager: Christina
= 2 2 Litherland
byl Applicants Candidates OPenedijans,2022
(£~ o SR status & Visibility: Open - Public
Hiring Manager e
@ istant/Rehab Hiring Manager: Christina Recruiter Clinic Director
Barton Bishop (Inactive) (0) 5) Litherland Background & schedules onsite e
Cotloveioy Fairfax, VA Peens Condigates  Opened: Dec29,2021 Reference Check interview and decides yes/no
Christina Litherland ze patuse Visibiibcops gRibic is initiated. Jjob shadow at i
Clarissa Hinds (Inactive) clinic
ah Carver (Inactive)
ct actic fant Hiring Manager: Christina
Hiclss Aot S 0 2 Lither ,
o ' e Applicants Candidates Opened: Dec20,202

Status & Visibility: Open - Put




DR. JAY'S TOP 30 INTERVIEW QUESTIONS

What's the hardest thing you've ever done?

What has been your biggest falure and how did you respond?

Who was your favorite coach/teacher and why?
Who was you're least favorite coach and why?

Whatlessons did you learn by being part ofa team?

the __ role

1t your fi

Who was you favorite previous boss and why?

Who was your least favorite boss and why?

. What would your most and leastfavorite boss say about you?

. What has been your most faveritejob and why?

What has been your least avorite job and why?

5. You're the boss, and one of is clocking n e
. What makes you sngry/frustrated?

. How do you keep yourselfntrinsicallymotivated?

Describe yourideal manager.

. Describe your communications style.

How do you measure success?

What's the one thing you know about us 25 differentiator?

. What are your career goals?

Why did you apply to our company?

What will be your greatest contribution to our organization?

What questions doyou have for me?
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Employee Appreciation Day (via Cat Lovejoy): (-25)
@ahuffman @bfritz @ctuckerrobinson @cwilkison @coutlaw
@dedson @ephillips @emartin @hlewis @jplummer and 21
more In honor of National Employee Appreciation Day! Thank
you for all you do every day for our patients, your teammates,
the company, our community, and to move healthare forward!!
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, . Are Outcomes Better When Patients Are
iere s YR bl Lid More Adherent to Care Plans?
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RETHINK,

INNOVATING HEALTHCARE SOLUTIONS.
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“No, my chiropractor didn’t
really help me. My pain came
back within a few months.”

“My back hurts. Should | go see
your chiropractor?”




Int J Sports Phys Ther. 2014 Oct; 9(5): 583-595. PMCID: PMC4196323
PMID: 25328821

INJURY RISK IS ALTERED BY PREVIOUS INJURY: A SYSTEMATIC
REVIEW OF THE LITERATURE AND PRESENTATION OF CAUSATIVE
NEUROMUSCULAR FACTORS

Jessica Fulton, PT, DPT, HFS, " Kathryn Wright, PT, DPT," Margaret Kelly, PT, DPT, CSCS, ' Bitanee Zebrosky, PT,

DPT, CSCS," Matthew Zanis, PT, DPT, ATC, CSCS," Corey Drvol, PT, DPT," and Robert Butler, PT, PhD'

» Author information » Copyright and License information Disclaimer
‘This article has been cited by other articles in PMC.

Abstract Goto: @
Background:

y present with lower extremity (LE) injuries from a variety of professional and
. Decreased LE function significantly alters ind subsequent injuries

this impact. The purpose of this systematic review was to ne the association between

ROI: Retention or New Patients?

Revenue per visit

Current New Patients 20
ROI: Retention or New Patients? Target New Patients 23

Difference 3
Monthly Increase in Revenue New Patients $2,700
Annual Increase in Revenue New Patients $32,400

>
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ROI: Retention or New Patients?

Revenue per visit $100

current PVA 2 How Can We Drive Greater Retention?
Target PVA 12
Difference 3
Monthly Increase in Revenue Adherence $6,000
Annual Increase in Revenue Adherence $72,000
>
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Raise Your Hand If You Have a
Favorite Set of Apps

Raise Your Hand If You Have a Smart Phone

How Cool Would It Be If Your Patients
Pulled Out Their Phones and Saw
Your Clinic App Icon




Preferences App vs. Mobile Site

It's more convenient

o - J
o Benefits/rewards for using it
There is more parsonalized contant

I can do moere of the things | want

is spent on apps. N —

Source: eMarketer

of sma r‘tphone ti me I can find better deals _
D

The impact of mobile applications on medication adherence:

“The widespread adoption of mobile phones m: a S}/StemaﬂC’I’eVJeW
highlights a significant opportunity to T
impact health behaviors globally” PrRT
Can Mobile Phone Apps Influence People's Health Behavior
Change? An Evidence Review

BEHAVIORAL “All 11 RCTs showed

MEDICINE

improvements
in adherence”

ABSTRACT




1SSN 1438-8871

Journal of Medical Internet Research
@JMlR The leading peer-reviewed ournal for heaith and heaithcare n the Intemet age

B .t scurch Review Archive Carnt e Subit Memberstip ol Board The Opportunlty e

. About 93% of physicians feel
mHealth apps can boost a patient’s

“The review shows the healthcare outcome.!

promising and emerging

efficacy of B 7 ) . 89% of physicians said they would
using mobile apps and likely 1ecommend an mHealth app
SMS text messaging as & to their patients.!

LA e e RS R . Facilitating ongoing communication

between patients and physicians
via apps can improve engagement
rates by 60% or higher .2

. The Use of Mobile Apps and SMS Messaging as Physical and Mental Health Interventions: Systematic Review: (n=27studias) Med Internet Res. 2017

Rug 24;19(8):e295. doi: 10.2196/mir. 7740 PAGE 48

®CVS caremark “The data shows that
our prescription
B - & benefit management
= members who are
'E using ScriptSync
Here's How CVS is Using Technology to Grow $= r mobile app have

their Healthcare Service to Epic Proportions
_ improved their
¥ CVStiealth adherence anywhere
from 6% to 10%."

Manage Prescriptions

10/t

Manage prescriptions.




The Big Opportunity... MicKinsey  The Big Opportunity...
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hts  HowWe Help Ciients ~ Our People  Contact Us

1. Anticipate Customer Needs

Elevating customer \ ; : 2. Create Remarkable Experiences
experience excellence in ‘

the next normal — = 3. Raise the Bar For Digital Excellence
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IKAIZO

MOBILE APP

App Perks

Access Your Exercise Plan
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Download the Kaizo Health app for FREE
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Visits 2019-2020 (n=4126)

12 10.97
10
8.09
8
6
4
2
Kanvas App 0
Care Plan Adherence Study _ APP VRC
Average Charges 2019-2020 (n=4126) Average Collections 2019-2020 (n=4126)
43,500 $3,196 $1,200.00 $1,089.00
3,000
? 31,000.00 $870.00
$2,500 $2,292
$800.00
$2,000
$600.00
$1,500
51,000 $400.00
$- $-

APP VRC VRC



Average Kept Visits — SELF DISCHARGES

Yale scHOOL OF MEDICINE carct Q 9
About YSM Education ¥/ Research ¥ Patient Care [ Diversity News ¥ Information for... ¥/ 7 79
8
“That's Great!
But 7
6
Brian C. Coleman, DC s 4.58
Associate Rescarch Scientist in Anc: 'y and Lecturer in Biostatistics (Hcalth Informatics)
4
3
yEhHine=& 2
——— — 1
Brian C. Coleman, DC i rian C. Coleman, DC, is a clinician-scientist with a primary interest in
APP VRC
Average Billings — Self Discharges Average Revenue - Self Discharge
$2,500 2295 $800
$2, $728
$700
$2,000
$600
1,500 500
$ $1,312 $ $449
$400
$1,000
$300
$500 $200
$100
$- .
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m National Library of Medicine

National Center for Biotechnology Information

User Guide

Pubmed .gov

Advanced

Daily Engagement

Search results

Email || Sendto | Display options

> JMIR Rehabil Assist Technol. 2021 Oct 12. doi: 10.2196/31213. Online ahead of print. ACTIONS

The effect of a mobile health app on adherence to
physical health treatment
Robert Topp 2, Jena Etnoyer-Slaski 3, Michael Staelgraeve 2, John McNulty *

Affiliations + expand
PMID: 34655468 DOI: 10.2196/31213

Abstract

the physical health clinics, not adhering to prescribed therapy can take the form of not attending a s Bovtes
scheduled clinic visit (no-show appointment) or prematurely terminating treatment against the advice Publications
of the provider (self-discharge). A variety of interventions, including mobile phone apps have been The Leading eHealth Publisher
introduced with patients to increase their adherence with attending scheduled linic visits. Limited

Background: Adhering to prescribed medical interventions predicts the efficacy of the treatment. In .V

National Library of Medicine

National Center for Biotechnology Information

PublfQed” [ sere |

Advanced User Guide

Save Email Send to Display options &

> JMIR Rehabil Assist Technol. 2023 Mar 5. doi: 10.2196/43507. Online ahead of print.
The effect of a mobile health App on treatment

adherence and revenue at physical health clinics: a
retrospective record review

Robert Topp |, Jay Greenstein §, Jena Etnoyer-Slaski 2

Affiliations + expand
PMID: 36889337 DOI: 10.2196/43507

Free article

Abstract o o @

Background: A significant proportion of patients do not adhere to their prescribed course of physical




Health And Behavioral Science

 “GAMIFICATION PRINCIPLES ARE CLOSELY RELATED TO PRINCIPLES EEJHarvard How Gamification Can

THAT HAVE BEEN PROVEN TO WORK IN Business =
HEALTH BEHAVIOR CHANGE TECHNOLOGY.” Review Change Health Behaviors

by Kevin G. Volpp and Mitesh S. Patel
JMIR Publications "e==e===ss

Advancing Digital Health & Open Science

" . L 4
Published on 12.12.2013 in Vol 1, No 1(2013): Inaugural Issue & Gamification is commonly used in digital health applications
Gamification: What It Is and Why It Matters to Digital [ e
Health Behavior Change Developers f
Brion Cugeiman, P Post
Abstract in
. Share
’ H
Save 64% of popular apps used elements of gamification
MR Seious Games 2013113 (=] Opportunity to better use behavioral economics
Print =

The Value We're Creating:
The Problem We're Solving: Increased Visits

Poor Care Plan Adherence Increased Billings
Increased Revenue
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Secret #3:

AT: Get in the Game

or the Game Will PassYou By

The Intersection Of Al And
Human Creativity: Can
Machines Really Be Creative?

Bernard M

orbes




Not Just Technology Everything to do with...

Mindset...




Mindset... Don’t Be Scared

It’s Just

and

at Light Speed
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TODAY'S
JOURNEY

» Al RESEARCH IN THE
NEWS tirde

» Al USE CASES FOR THE

_ CHIROPRACTIC

" PROFESSION

* Al BUSINESS USE
CASES

.Because You Don't Want To Be

Like Larry




Who Is Larry?

What Is Wrong with Larry? Fundamentally. ..




Larry Is Not... Embracing New Technology

Larry Is Missing Opportunities. .. Larry Has a Fixed Mindset. ..




...Don't Be Like Larry

“It's not the intelligence or physical strength of a species that
predicted its survival...

...Instead, it was those species that best adapted to changes
in their immediate surroundings
that ultimately survived... ...In contrast, those that failed to adapt, fizzled into. ..




...extinction.

JAMA Network

JAMA Internal Medicine Search All +  Enter Search Term

April 28, 2023
Comparing Physician and Artificial Intelligence & comment
Chatbot Responses to Patient Questions Posted to a
Public Social Media Forum

John W. Ayers, PhD, MA"2; Adam Poliak, PhD?; Mark Dredze, PhD'; etal

i | Access through your institu

@ Best of JAMA Network 2022
 Author Afflations

JAMA fntern Med. 2023 596, 0231838
Trending
= s > Retied Opinion
Comment. &7 Artides Hey Chatbot, Write Me an H&P
June1, 2023
Key Points opinion
Question tificial assistant, p ponses to patient questions that are of com- Chatbots and Modern Medicine—Fountain
parable quality and empathy to those written by physicians? of Creativity or Pandora's Box?
June1,2023
Findings I this cross-sectional study of 195 randomly drawn patient questions from a social media forum, a
team of licensed health care professionals compared physician's and chatbot's responses to patient's questions Research
asked publicly on a public social media forum. The chatbot responses were preferred over physician responses Minimum Clinically Important Difference

and rated significantly higher for both quality and empath and Noninferiority Margin for Hospital-free




‘ USA WOMEN OF THE YEAR SAVE OUR SHOWS MILLENNIAL HOMEOWNERS
TODAY

Meet the honorees ¥ Vote now Where they buy

StUdy Finds ChatGPT OUtPerforms PhYSiCians in High- ForYou US. Sports Entertainment Life Money Tech Travel  Opinion Q

Quality, Empathetic Answers to Patient Questions ChatGPT is poised to upend medical
While Al won't replace your doctor, the JAMA Internal Medicine paper suggests physicians working together with information. For better and worse.

technologies like ChatGPT may revolutionize medicine
Karen Weintraub
USA TODAY

Published 7.00 m. ET Feb 26, 2023 | Updated 12:05 p.m. ET March 16, 2023

0O v S »

Physicians

Physicians

Not Siightly Moderately  Empathetic Very
E

Empathetic  Empathetic _ Empathetic mpathetic
Response Options.

nature

Avice | Open Access | Pubished; 12 July 2023
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Healthcare ITNews

ChatGPT scored 72% in clinical
decision accuracy, MGB study
shows

The large language model's performance was steady across
both primary and emergency care, and for all medical
specialties, but struggled with differential diagnoses,
according to new research by Mass General Brigham.

8y Andrea Fox

Photo: Leon Neal/Getty

gh an entire clnical encounter
a patient - recommendin
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A visionary strategic plan with the goal of leading the
: shollalii ial and

entire chirop
thriving future.

WHAT
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Al in Profession...

Clinical Research Data
Analytics




DATA WAREHOUSE

DATA LAKE

— Datalsprocessedand Rawand ——
organizedinto asingle wnstructured data
schemabefore being put sossinto adatalake.
intothe warehouse:

T

Dataisselected ind
The analyss s done on

the cleansed datain the organized as and
warehouse henneeded

f win BENEFITS PRO REGISTER

EFTSBROKER  BENEFTSMANAGER ~ RETIREMENTADVISOR ~ MAGAZINE  LUMINARIES  FREEERISA BROKEREXPO LEADS  CAREERCENTER MORE

Aetna & Optum 'dummy code' scheme runs
afoul of ERISA fiduciary duty

ptum “bury’ tt mid provider

By Michael W. Mitchell and Edward Roche | July 08, 2021 at 10:15 AM

Trending Stories

SECURE 2.0: Big changes to
401(K) catch-up contributions
in2024

Self-funding: 4
misconceptions & 4 questions

‘Senators ask IRS to launch
probe of nonprofit hospitals”
status

o+ ER

‘The Secret to Creating
Benefits Packages that Drive
Benefits Adoption

5 generations of employees
share their real open
enrollment wants and needs

considered afunctional iduclary because of s foe nthe lan. > Youlu

Insurance Company
Crimes

Claim Analysis  Error Analysis  Payer Analysis

67.6K

Billng Performance.

128K

Healthcare Quaity Performance

Procedure Codes Frequency Diagnosis Codes Frequency

Lan....

... llll’

Selectastte

Total ERA Paid
$1,988,155.15

Care to Submission Efficiency

/ 4

Patient Volume

/< KAIZO




Home AboutUs v  KACPAC Education v  KAC Corporate Partners

hiropractors

May 2023 CareSource Update for Chiropractors

May 1, 2023 | Caresource, KAC News

CareSource was mandated by the Division of Insurance to pay all chiropractic claims dating back to January 1, 2021. This
resulted in over $1M paid to chiropractors in the state of Kentucky as a direct result of the work of the KAC Insurance

Committee. Read about that update here.

The KAC continues to meet with CareSource on practic profession. In our earlier this
week, we were informed that CareSource wil be reprocessing claims to waive cost sharing from January 1,2023.
Chiropractors may see an additional payment from CareSource come through for their practice. The project is expected to be
completed in the next couple of weeks. If you have not sent in your billing for CareSource patients and are still within the

timely filing window, we encourage you to send your claims to avoid timely filing restrictions.

If you feel there are still outstanding claims you have already submitted and may have errors, please reach out to your
provider rep directly. The list is available on our website and in this article.

Remember, the new chiropractic policy took effect 4/1/2023. If you feel you are experiencing issues with the new chiropractic

nolicy. please email the KAC at S0 we can monitor the of these new chironractic

ONE Profession

Uritywithout the e for Uniformity

Resources v Find a Doctor

Search
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A visionary strategic plan with the goal of leading the
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Remember, the Rage is So By Its Nature, It Creates

42 GPT-4 &
They want to are not sure how. anasy
‘goal for many of them.
Office Manager at Kaizo H¢ 2. But posts, | want
4. Write ofif /-
script that starts with a hook and ends with a call to action.
|\/| ar e’[l ( : ’[e ’[ ( ]_'e a’[lo — : ot
1 nten 1
audience in more arethey most S Regenerate ®

rered Chiro App Der

RTM Software Name e




‘Thank you for

Given your

idzas tailored to your specific needs.

Step tl

Di

into their journey, mistakes, learnings, and tips. This could be a recurrent series.
Allinsights: Since Al has resonated the most, dive deep. Discuss real-world applications,
—— futuristic visions, or debunk myths about Al in chiropractic care.

Focuson

hi 4 both 2 Tips, tricks, and pitfalls to avoid.
Day in the Life: Show a day in the life of a successful chiropractor-entrepreneur,
emphasizing the balance between patient care and business activities.

Take Action Now!

D Building Strong

heir popularity; he Kly or P

style videos.
Tips &Tricks: Short f

chiropractors.
A QA seg d ti d you answer
them in your video content

dvants d how it can aid in the
potig . This will thenewe . gogenerate %

Psychographic Prompts

* Psychographic data relates . Demographics Psychogra
to habiis, 1 : , layering grap Sy grap
crucial information over demographics, A D lity Trai
with the combination helping you to ge SISenEIisy TiEis
form a customer persona (the detailed

picture of your ideal prospect). Gender Lifestyle

One of the most important goals of Occupation Social Class
psychographics 1s to

to the . ;
audience of your message. Ethnicity Attitudes

" Geolocation Principles/Beliefs
» And for many, it's the only way to ensure 2
your prospects understand what it is i .
you're actually trying to say. Education Level Activities/Interests

Who is your perfect psychographic avatar?

>Beliefs?
>Attitudes?
>Desires?

PS —You could use Chat GPT4 to give you
ideas...
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“You are a direct response copywriter. I would like you
to write copy for a facebook ad directed towards people
who are struggling with [INSERT PROBLEM HERE].

Speak to their frustrations with previous attempts that
haven't yielded the results that they were hoping for.
Specifically, speak to how many different lab tests
they've done, money and time that they have spent as
well as countless prescriptions and supplements that
they have likely tried that simply haven't worked.

Talk about how our approach is different in that it is
designed to address the real root causes behind their
problems and how we use simple but powerful testing
that they likely have never done that will allow us to
identify what's really driving their problems.

Tell them about our unique, comprehensive, natural
approach to solving their problems long term rather
than just temporary symptom relief. Make the call to
action [INSERT OFFER HERE].”

K>»
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Search Generative Experience (SGE)
A generative Al experience in Search

As described n our Prvacy Polcy, whenyou ineract with SGE, Google collects
an

datals stored In @ manner that s nol associated with your Google account, and
y be

sevelop
e of

read, processed, or annotated by human reviewers o help with qualty
and improve our products You can tum cf SGE anytime.

"
Even I Web & App Actvy s not enabled, Google wil store up 10 24 hours of
conversational queries {0 povide a contedualized experience.

Generative Al
Guall

medical,legal,financia,or offer professional advice You agree that your use of

Terms of Service.
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‘Are You Suffering From Back Pain? See a Chiropractor Today!

ing from back pain, you'e not alone. Back of  affecti in
Health about 80% of i ther lvs.

back injury, poor posture, and athrits.
h st

1f you're experiercing back pain, its important to see a doctor Jan. I
your pain and improve your function.

What s Chiropractic Care?

I the spine andits. ip the body

as wellas other headaches, and sciat
pain, chiropractic care can also improve your range of motion, flexibity, and overal health.

How Can a Chiropractor Help You?

@ ( Enteraprompt here white colar crminals - Google Search

Qesf@osORE @@= 0 , . .. ..

Medical Documentation and
Clinical Decision support

Tool




(3) HEALTHCAREDIVE  DospDive Opinon Lbrary Evets  Prss Relasss Topicsv

Amazon launches generative Al-based
clinical documentation service

AWS is the latest tech giant looking to leverage the futuristic algorithms to streamline
medical notetaking for physicians.

Publist 26

in New York ity on July 29, 2023.

 Mothation! Inteniewing Coursepd - Adobe AcTobat Pro (32-50)

o x
Home Tools  Beige Boho Course Mothatons nter.. x
w ® 8 Q @ ' A MOB® m- K T B2
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B
MOTIVATIONAL INTERVIEWING FOR THE CHIROPRACTIC PRACTICE © o
Dr. Jay Greenstein -
%
Part 1: Introduction to Motivational Interviewing in Healthcare
o 5 o Overview interviewing in he: e and it paties od
M erviewing (MD) 52 approach B
heatteare to wior change. It a ol
5 explore their owm moiv dl values, and supports them in making «
consistent with their goals
Benefisfor Paients:
+ Improved patient provider communication and relaionship bulding
+ Increased patient engagement and participation n teir av care
o Improved patient satsfacion it thely care experience kS
« Increased ikelihood of behavior change and positve health outcomes
+ Greater adherence o treatment plans and improved self management skils o)
M1 has been shown to be effective i a varity of healtheare incluing primary care
addiction treatment, and chronic disea a ng %
bebaviors that ave diffcul to chang il poor diet anl
exercise habit,
In additon t improving patient outcomes, Ml can alzo benefit healthcare providers by reducing
bumout and improy 3 o and b
encouaces a colldborative approach o reatment plammin -
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The Power of Tiny
Habits: A10-Slide
Journey Through
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of Behavior
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for foramutti-
Office Manager at Kai £ Kaizo The role
hard t -centered,
and their dbeagreat, e, The

hiro Summit Promotion F individual must have a results-first approach and a whatever it takes attitude. They must love
deta and using data to make decisions to move the business forward. They will be:

Take Action No responsible for the following dutie
Administrative

1.Runs no future, future visit, kept visits reports each night and emails dally resuts to
cempany inclusive of new patient scheduling numbers

Building Strong Saas Comr

2. Checksand responds messages, s, and
Chiro Content Ideas insupport of Ops team.

3. Completes weekly status report and sends to supervisor and/or CEO.
Targeting Ideal Audience F 4. Credential iders and \QH and with payers

5. Runs no future, no show, and late cancel reports from previous week or month
6. texts ths for reactivation
7. Maintains reviewwave

Maintains ringcentral
9. Upd

LBP Treatment Recommer

10. Kaizenovationu mainterance
Al-Powered Chiro App D 11. Runs tasksfor b ded or faxed
12. Orders supplies for the clinics S Regenerate =
RTM Software Name dea: , "
RTM Software Nam den
. driey@kaizo-health.cor ChatGPT may produce Inaccurate formtion bout 2

HRSG SoftwareTour ~ Services  OurContent ~ Academy ~ Company  Resources

Build better job descriptions, faster.

CompetencyCore by HRSG makes job d 50 easy, they write themselves... almost. Start with one of
1500+ high-quality draft descriptions, or build your own descriptions from scratch using HRSG's exclusive Al
Suggestion Engine. Lear how it works below, then o see how you can take the
pain out of your process for good with our job description management software.

New Chat
Office Manag

Chiro Summit Promotion F

Take Action Now!

Building Strong Saas Com

Chiro Content Ideas

LBP Treatment Recommer

Al-Powered Chiro App Der

RTM Software Name Idea:

Job Title:

ffice Manager

Company: Kaizo Health

Location: Multiple Locations

About Kaizo Health

AtKaizo Health,
chiropractic practice, a

bring health and wellness to every individual we serve. Our vision is to craft a healthier,
happier community, one person at a time.

Position Overview

i tolead

division and play a vital perational
locations, This role s tailored for a candidate whois eager to make a measurable impactina

by blend of analytical tenacity, and

deep-seated passion for people’s wellbeing. P——

CratGPT may

< C O & chatopenai.com
M vericle Home | Review Wave [ SignIn [ HubSpot | Software.

+ NewChat

S —
Moksating Stafffo Impr

‘Aging Challengesfor Ml

1am GhatGPT, alargo g

e —

Google Revews Bo

D 15 Min Rocovery Booet

gy

58 ot your Customnstrctions
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HarneSS!ng Al Ir.] If you're ready to be inspired and
ChlropraCth Practice bring on your new attitude, book

Dr. Cindy for your next event.

A C i ive Guide ¢
y’ A Comprehensive Guide %

By Dr. Jay Greenstein —

Learn more!

www.kaizenovate.com




Create a blog post on the latest scientific evidence around sexual addiction

Sexual addiction, also known as hypersexuality or compulsive sexual behavior, is a
controversial topic in the field of mental health. While it is not yet officially recognized as a
diagnosis by the DSM-5, many experts believe that it s a real condition that can have.
serious consequences for those who suffer from it. In this blog post, we will explore the

latest scientific evidence around sexual addiction.

Sexual addiction is a term used to describe a condition in which individuals engage in
excessive and compulsive sexual behavior that s difficult to control. People who suffer from
sexual addiction often feel ashamed and guilty about their behavior, which can lead to social

‘and emotional problems. Symptoms of sexual addiction can include:

Writing Great Prompts

* Identify the purpose of the content
* Identify the audience consuming the content
* Identify the end goal of the content

* Ask the question or create the statement for the model to run

* Test, Test, Test...Train, Train, Train




Google

what are the best prompt engineering tools X $ & Q S A
© Comverse  Images  Reddt  Videos  Shopping  News  Books  Maps  Fights Allfiters + Safesearch ~
&> Generative Al s experimental.Info quaity may vary.
Prompt engineering tools can help you manage and build .
prompts for Al models. Some of the best tools for prompt =
engineering include: ~ Q )
7 Online Tools Top 5 Online Toptoolsfor >
Top tools for Prompt.. O Usotul Prompe.. tolmprove fools to Prompt
A "
fug 120 Thebest |99 Your Prompt... Improve... Enginsering? ..
e i[RI s > 5
W rermcrone Iy © e & Makeseor i Ansytics . @ Tensorps

« Azure Prompt Flow
« Google Cloud MakerSuite

« TensorOps LLMStudio

« Langsmith

« Promptfiow

« Visualise

« Sparkl
You can also use GitHub to improve your prompt engineering skills. GitHub

has a large database of resources for prompt engineering, programming, and

And...GAI Can Be Stupid Too...

Search Medium

Member-only story

10 Amazing Resources For Prompt
Engineering, ChatGPT, and GPT-3

Learn Everything About Prompts & Prompt Engineering

Tristan Wolf - Follo:
Published in Tales Of Tomorrow - 4 min read - Jan24

& wite



please explain an LLM hallucination at a 5th grade level in one sentence

@ An LLM hallucination is when a computer model, like the one you're talking to, makes
something up because it's not sure about the right answer. i
[ @ ARVEY CASTROI

atGPT and Healthcare”

* Ask for references and it could give wrong references for wrong

Pick the best answer to mprove the model

Theconversation il cotinuewith the answer you choose.

eatment forow backpan

New Answer

@

The Lancers Low Back Pen Series, pubished n 2016,

Orginal Answer

[ Tetonce buentsLowBock Pon o,

oflowbackpain.

The seies emphasizedthat the mory of ow back pain
snon-specific meaning 1t has nodentfable

understancing o back pain the efficacyof curent.
estments, snd utined ecommendstons for the
mamagementofow back ai.

the recommended restments re

peintrom the Lanctseriesncude:

thebenignnature facute low back paincanhelp o
reduce fears and anvetes, Thsis typialy thefst
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Kaizo Health - Landover Chiropractor 2
4301 Garden City Drive, Suite 104, Landover, M 2

e Ebony Phillips
6 days ago

1 absolutely love this physical therapy office! Everyone is friendlly and knows your name and greet you when you walk
in..... my fave though is Dr. Huffman | love that man he is THE BEST Chiropractor in the DMV hands down! He is very
good at what he does and | love his sense of humor... If | every have to go to any physical therapy in the future | am

always going to go to them! 5 stars isn't enough they deserve 20111 I just love Dr. Huffman that man is good lol

85

Kaizo Health - Rockville Chiropractor 2

827 Rockville Pike, Rockville, MD 20852

Kebron Bizuneh

6 days ago
1 came to this place with so many issues (neck, shoulder, wrist, back pain). I was looking for a way to manage my pain.
Dr. Sheldon and his team went above and beyond to help me and listen to my problems. I enjoy my appointments and
the workouts | get to do with Matt and Tatiana. If you need the best care this is the place to come to!

Kaizo Health - Fort Washington Chiropractor &

9300 Livinge 10

[ R :

The best and most effective chiropractor practice | have had the pleasure to visit. | suffered from chronic lower-back
pain since 2003, | visited countless practices in two different continents, even tried acupuncture. Nothing really worked
on the long run. At Kaizo Health in Fort Washington, they tackled my problem from a completely different perspective by
merging physical therapy exercises to body manipulation. Now, after three months, | am pain free and getting my
discharge from treatment. Their team of therapists are wonderful and made my journey to being pain free easier to
reach. | recommend their services without any reservation.
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Algorithms for the Chiropractic Management
of Acute and Chronic Spine-Related Pain
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Topics in Integrative Health Care 2012, Vol. 3(4) 1D: 3.4007
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You have 480 Krew Points to give away @

You have 7,645 Krew
Points to redeem

+ Amount || @ Recipient || # Hashtag

|5 @ahuffman for helping me launch a marketing campaign so
that we can generate new business #brilliance
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Employee Appreciation Day (via Cat Lovejoy): (-25)
@ahuffman @bfritz @ctuckerrobinson @cwilkison @coutlaw mazon %punkln‘
@dedson @ephillips @emartin @hlewis @jplummer 2 a\a»o DONUTS
In honor of National Employee Appreciation Day! Thank
you for all you do every day for our patients, your teammates, O
the company, our community, and to move healthcare forward!!
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Average Kept Visits — SELF DISCHARGES
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Want A Chance to Win a Gift?

Pull Out Your Phone

Text "]

Respond with your email address

You will get an email with a link to a survey

Fill in survey, give me your feedback, and tell me what prize you want to
win

The more people who fill in the survey they more books I'll give away!

In the email you received, you will also see a link to a landing page where
you can schedule a demo or purchase the app at today’s discount.

You have to fill in the survey fo win the prize!/ Don't forget.




Reduced Pricing Today Only!
$2999 set up fee and $399/month

FCA Attendees:
$299/m0 (First 13 months only, then $199/mo)

30 Day Money Back Guarantee

A No-Brainer Investment

) . Secret #1: Setting the Foundation: We are in the age of exponential
Patients Per organizations
Secret #2: Building Your Tech Infrastructure: You too can use virtual care
technologies to drive practice growth
Secret #3: Improve Access, Outcomes and Income with the right digital
technologies, you can grow your revenue streams
K s

) Initial Monthly In =Nt > ) Incre Revenue

v 10x ROI >>> 15x ROI




Washington D.C. | May 6th, 2023

Your Business Adjustment Summit
For entrepreneurial chiropractors looking fo exponentially level-up their business

Early Bird Pricing! Act Now!
003:16:15:54

Only  early bird tickets left
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You have to fill in the survey to win the prizel!
Don't forget.

DRJAY@KAIZENOVATE.COM
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